
Child Rights, Early Childhood Intervention & Safeguarding

Our Commitment to Child Safety and Wellbeing
Educational Case Management (ECM) is committed to ensuring every child is safe, protected, respected, 
and supported to reach their full potential.

Your Child’s Rights
Children have the right to safety, dignity, respect, participation, inclusion, culturally safe supports, and 
protection from harm. ECM has zero tolerance for abuse, neglect, exploitation, and discrimination.

Our Child Safeguarding Approach
We apply a proactive safeguarding framework to prevent, identify, respond to, and continuously improve 
child safety practices.
This includes:
- Prevention: safe recruitment, screening, and training of all workers
- Identification: early recognition of risk, harm, or safeguarding concerns
- Response: immediate action, reporting, and incident management
- Review: continuous monitoring, audits, and improvement

How We Keep Children Safe
We maintain strong safeguarding systems, including structured risk assessments, supervision, safety 
planning, and clear reporting processes.
What Happens if There is a Concern
1. Immediate action is taken to ensure the child is safe
2. Concerns are reported internally and documented
3. Mandatory reporting obligations are followed (ChildStory NSW)
4. Families are supported where appropriate
5. Incidents are reviewed to improve safety systems

Mandatory Reporting and Legal Obligations
All ECM clinicians are mandatory reporters under NSW legislation and must report suspected abuse, 
neglect, or harm immediately.

Risk Management and Safety Planning
Risk management includes behavioural risk assessments, environmental reviews, suicide risk planning, and 
individual safety plans.



Child Voice and Participation
Children are supported to express their views, choices, and concerns through appropriate communication 
methods.

Safe Workforce
All workers hold Working With Children Checks, NDIS Worker Screening Checks, and receive ongoing 
supervision and safeguarding training.

Family Partnership
Families are central to decision-making and are supported to participate in therapy, planning, and 
safeguarding discussions.

Privacy and Confidentiality
Information is securely stored and only shared with consent or when required to protect safety or meet legal 
requirements.

Feedback and Complaints
Families can raise concerns or complaints at any time. ECM will respond respectfully and promptly. External 
options include the NDIS Commission.

Continuous Improvement
We review safeguarding practices through audits, incident reviews, supervision, and feedback to strengthen 
safety and service quality.

Standards and Frameworks
Our services align with NDIS Practice Standards, NDIS Code of Conduct, Early Childhood Intervention best 
practice guidelines, and human rights frameworks.


