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Client Privacy, Confidentiality & Information Protection Policy

Our Commitment to You

« ECM protects client privacy, dignity, and confidentiality.

o Complies with Privacy Act 1988 (Cth), APPs, NDIS Practice Standards, NSW privacy law.
+ Client protection and rights are central to all services.

What Information We Collect

o Personal identification and contact details
o Health and clinical records

» NDIS plans and funding information

o Therapy and assessment documentation

« Emergency contacts and supports

How We Protect Your Information

» Secure electronic systems and password protection
« Role-based staff access controls

o Locked storage for physical records

+ Secure shredding and disposal

o Mandatory staff privacy training

Clinical Confidentiality

o+ Strict adherence to professional codes of conduct
o Access limited to relevant clinicians

o Private and secure discussions

o Use of information only for care and compliance

When We May Share Information
o  With consent for coordinated care
o To prevent risk of harm

«  Where legally required

o For NDIS audits and compliance

Your Rights

e Access your records

» Request corrections

o Withdraw consent

o Make privacy complaints



Data Retention and Disposal
« Records retained in line with legal and NDIS requirements
o Secure destruction or de-identification when no longer needed

Privacy Complaints

o Complaints handled confidentially
o Prompt and fair investigation

o Access to OAIC if unresolved




