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Our Vision 

To be the innovative leaders in helping clients minimize the impact their disability and/or disorder 

 is having on their quality of life. 

Our Mission 

To inspire the community to join us in supporting children, adolescents, and adults who have ‘substantial support 

needs’ requiring others’ assistance. 

To work cooperatively with a common purpose of enabling every client to develop to their full potential. 

To recognise where the wellbeing of clients and staff is at risk and take remedial action to mitigate the impact of 

that risk. 

 

Our Values Reinforce All Services We Deliver  

Working collaboratively, effectively and efficiently, we strive to deliver the best possible professional and 

personalized service offering both multi-disciplinary and transdisciplinary services. 

Building confidence and trust among our clients, their families, carers and community. 

Respecting, valuing and considering the beliefs, circumstances, feelings, values and views of our clients. 

Demonstrating an ongoing commitment to social justice, quality, integration and inclusion. 

Focussing on Optimising Client-Centred Therapeutic Processes 

 

Educational Case Management Service Providers are enthusiastic, committed and qualified professionals within 

their field and foster a vibrant culture of implemented evidence- based practice, with a positive attitude towards 

achieving the best possible outcomes. 
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